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Accountability Profile:

	
Job title:

	
Advanced Multi Skilled Operative

	
Employer:

	
Weaver Vale Housing Trust

	
Location:

	
Gadbrook Point, Rudheath Way, Northwich, Cheshire

	
Contract:

	
Permanent

	
Annual Salary:

	
£37464.05


	
Hours of work:

	
40 hours per week + Out of hours callout rota

	
Department/Team:

	
Planned Works

	
Reporting to:

	
Contract Supervisor- Responsive Repairs

	
DBS Requirement for the role:

	

Basic 



NB. The information outlined below is the purpose of the post, i.e., why it exists, and the key accountabilities of the post holder and the outcomes required of the post. This is not a list of tasks or duties, as post holders are required to perform any reasonable task within their competence to deliver the stated outcomes
	
Job purpose

	To carry out Responsive, Void and Planned Repairs and Maintenance Works including adaptations to various types of properties for Weaver Vale Housing Trust and its commercial subsidiary Weaver Horizons.



	Key Accountabilities

	· To carry out duties under minimum supervision, co-ordinating own workload within stated deadlines and targets, including ordering all necessary plant, equipment and materials.
· To liaise with the relevant Contracts Manager, Supervisors, Surveyors and administrative teams to ensure that the Trust properties and neighbourhoods are maintained to the highest possible repair standards, in compliance with outlined processes.
· To work within and ensure compliance with, all appropriate Health and Safety Legislation and Trust Health and Safety Policy’s and Procedures.
· Attend such training courses, conferences, appraisals, monthly team meetings, staff away days, annual planning as required.
· To ensure accurate and effective usage of mobile technology in conjunction with completion of works, communication and training requirements.
· Ensure that all work time priorities are adhered to, with a full awareness of what they are and the impact’s of not being met.
· Demonstrate a customer focused approach when representing the Trust
· Proactive approach to improving services based on customer feedback and business needs
· Support the Trust’s apprentice training and mentoring programme as and when required
· To undertake works relating to successful tenders/quotations that arises through continual pursuit of new business for the Property Services section. 
· Participate on the Property out of hours call out rota as a multi skilled operative
· To deliver all work in line with the Trusts GDPR, H&S, Financial and People policy’s and procedures.
· In addition to the above functions, the post holder is required to carry out such other duties as may reasonably be required to help continually provide an excellent customer service.



Person Specification

	
	Essential
	Desirable

	



Qualifications


	· Completed a recognised trade apprenticeship to City and Guilds, NVQ or equivalent qualification standard
· Willingness to undertake further qualifications in areas such as health and safety and general management
· Full UK driving licence

	· Construction Skills Qualification (CSCS  Card)
· Joinery capabilities.



	



Skills
	· Relationship management
· Excellent organisational skills
· Focused driven
· Results driven
· Adaptable
· Self motivated
· Customer champion
· Excellent communicator
· Working with people
· Delivering results and meeting customer expectations
· Performance focused
· Proactive approach
· Positive approach to all tasks
· Strong commitment to customer service excellence
· Ability to work flexibly in line with business needs
	

	


Experience




	· Working in domestic or commercial environment for building works
· Ability to complete a variety of trades to a high standard.
	· Repair and installation works in a social housing environment
· Use of a mobile working solution to complete works, communication and training needs
· Ability to complete 80% of the multi skilled advanced matrix


	
Knowledge



	· A good understanding of relevant regulations, legislation and standards
· Commitment to and ability to develop working relationships with tenants, staff and other external partners
· Good knowledge of best working health and safety practices and legislation including CDM.
· Detailed understanding of relevant building regulations, legislation and standards

	



This post is subject to a Basic Disclosure and Baring Services check.


I confirm this is the correct accountability profile for my Advanced Multi Skill Operative role.
 
Post-holder Name: 

Signature: 

Date: 
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