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Accountability Profile:

	
Job title:

	
Contract Manager Empty Homes

	
Employer:

	
Weaver Vale Housing Trust

	
Location:

	
Gadbrook Point, Rudheath Way, Northwich, Cheshire

	
Contract:

	
Permanent

	
Annual Salary:

	
£56,778.63


	
Hours of work:

	
37 hours per week + cover callout rota as per the annual rota requirements

	
Department/Team:

	
Voids

	
Reporting to:

	
Head of Repairs

	
DBS Requirement for the role:

	

Basic 

	
Leadership Community

	
This position is a member of the Trust’s Leadership Community and, as such, has responsibility for operational delivery, risk management activity, health and safety management and implementing change.
 



NB. The information outlined below is the purpose of the post, i.e., why it exists, and the key accountabilities of the post holder and the outcomes required of the post. This is not a list of tasks or duties, as post holders are required to perform any reasonable task within their competence to deliver the stated outcomes
	
Job purpose

	To lead the Trusts works management function for the delivery of all Void / empty homes works, ensuring a quality end product that meets the Trust’s Empty Homes Standard and the customer’s needs, and working cohesively with the Trust’s Lettings and Home Ownership Team.

The role will also oversee on-site resource delivering Disrepair works and initial responses to property-related incidents such as fire or flood.



	Key Accountabilities

	· The role will be a member of the Trust’s Leadership Team.
· Manage the delivery of all Empty Homes works delivered through the Trust’s in house team and sub-contractors, ensuring effective performance management, quality of works, and full compliance with all statutory compliance and health and safety obligations.
· To manage the delivery of disrepair works, including surveying and working closely with the legal section to provide a timely and effective response in line with target timescales.
· Manage and lead on insurance works relating to property-related incidents such as fire or flood, that may occur within the Trust’s stock, working closely with internal teams, insurers, loss adjusters and sub-contractors to return property to the Trust’s Empty Homes Standard.
· To support the other Contract Managers within the team with the delivery of reactive and programmed building and plastering works as required.
· Manage all works within budget, on programme and ensure the achievement of all relevant KPI’s targets.
· Have responsibility for effective budget management and for all financial planning and budget setting for responsible areas of operation.
· Monitor, manage and maximise the performance of Supervisors, Trade Staff, and sub-contractors, but also implement continual improvement opportunities within the team.
· Provide a range of professional technical advice and assistance to both technical and non-technical staff in order to enhance service delivery.
· Oversee all health and safety works for CDM, occupational health and safety and compliance works delivered by trades teams and sub-contractors to include but not limited to – 
· Health and safety on site audits
· Review and approval risk assessments / method statements and adherence to these on site
· Pre, Post, and live inspection of works
· Audits of site surveys and site specific risk assessments
· Ensure all relevant systems are updated following works delivered through the in-house team. 
· Oversee all performance KPI information including both internal and customer targets for Void / empty homes works and work closely with other relevant internal teams to ensure achievement.
· Proactive approach to improving services based on customer feedback and business needs and implementing effective change as a result.
· Lead on engagement with formal customer groups to ensure their views are taken into account as part of any service improvements.
· Participate on the Property out of hours call out rota as Operational Support Manager.
· To deliver all work in line with the Trusts GDPR, H&S, Financial and People policies and procedures.
· Undertake investigations through to completion of any service complaints in line with relevant measures and in line with HO complaints code. 
· Stand in at relevant meetings for the Head of Repairs if required.
· Identify risks related to own functional areas, ensuring these risks are assessed and necessary control mechanisms and action plans put in place to reduce them as far as reasonably practical to manageable levels.
· Each member of the Trust’s staff is responsible for ensuring the confidentiality of any information relating to customers, employees, and partners/stakeholders and for complying with all the requirements of the Data Protection Act whilst carrying out the duties of the post. Any breaches in confidentiality will be dealt with by the Trust’s Disciplinary Procedure and may result in dismissal.
· Each member of the Trust’s staff is responsible for ensuring that they carry out the duties of their post in accordance with all appropriate H&S legislation, guidance and procedures and they do not, by any act or omission on their part, create a threat to the H&S of any other person.



Person Specification

	
	Essential
	Desirable

	



Qualifications


	· Relevant professional qualification 
· Willingness to undertake further qualifications in areas such as health and safety and compliance
· Full UK driving licence

	· Educated to degree standard or equivalent
· IOSH Managing Safely Qualification
· Continued professional development
· Is qualified or working towards CIH level 4 or 5 qualification 



	



Skills
	· Proven experience and excellent track record of managing multi-disciplinary trades teams and external sub-contractors to deliver programmes safely, on time, in line with budget and KPI’s. 
· Working directly with customers and scrutiny groups to improve service delivery.

	· Management of works relating to Disrepair.
· Management of works following insurance-related incidents.

	


Experience




	· Relationship management
· Excellent organisational skills
· Focused driven
· Results driven
· Adaptable
· Self motivated
· Customer champion
· Excellent communicator
· Leading & Supervising
· Planning & Organising
· Working With People
· Delivering Results and Meeting Customer Expectations
· Performance focused
· Proactive approach
· Positive approach to all tasks
· Driven and resilient leader
· Strong commitment to customer service excellence

	

	
Knowledge



	· Ability to analyse operational costs and identify efficiencies and effectively implement changes to realise efficiencies. 
· Commitment to and ability to develop working relationships with customers, staff and other external partners to deliver results.
· Ability to prepare and present high quality professional reports on performance delivery works.
· Good knowledge of best working health and safety practices and legislation including CDM.
· Detailed understanding of relevant building regulations, legislation, and standards.
 
	· In housing management solutions such as DRS, QL, Versa mobile, document management systems.



This post is subject to a Basic Disclosure and Baring Services check.

I confirm this is the correct accountability profile for my Contract Manager Empty Homes role.

Post-holder Name:

Signature:

Date: 


	
	
	



image1.png
éﬂ% Weaver Vale
HOUSING TRUST




